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lobster elite 

built for life
®



WARRANTY REGISTRATION - Fill out info below, tear at perforation and mail back to validate warranty. (* Required Fields.)

Machine Serial Number*______________________________________________________________________________________________________

Name*______________________________________________________________  Email*________________________________________________

Mailing Address*________________________________________________ City*_____________________________State*_____ Zip*____________

Phone*_________________________________________________________

Purchase Date*______________________________________ Where Purchased*________________________________________________________

How did you learn about Lobster? (circle)  Lobster Website      Google      Yahoo      MSN      Pro      Friend      Dealer_____________________
Dealer Website____________________      Tennis Magazine       Tennis Week Magazine      Other Magazine/Search Engine____________________

What attracted you to this product? (circle)  Quality    Design  Price   Reputation  Previous Customer   Portability     Better Features 

Income (circle)  $40-60K    $60-80K    $80-$100K    $100-$120K    $120-140K    $140-$160K    $160-$180K   $180-200K   $200K+

Age (circle)  15-25     25-35     35-45     45-55     55-65     65-75     75-85     85+

Occupation ____________________________________________________________________

OPTIONAL EXTENDED WARRANTY Please send in a separate envelope within 60 days of purchase.

One Year $65 Credit Card # ____________________________________________________ Expiration Date________________________ 

Two Years $110 Verification Code (last 3 digits in signature bar)___________________ Select (circle)  Visa    Mastercard    Discover Card 

Three Years $149 Authorization Signature______________________________________

Lobster Sports warrants each Lobster Elite machine purchased will be free from DEFECTS IN MATERIAL AND WORKMANSHIP for the extended
period specified above past the normal 1 year limited warranty. The extended warranty period will run consecutively from the warranty period determined
at time of purchase. It does not cover parts worn under normal use, specifically the battery and the throwing wheels.

1 Year  . . . . . . . . . . . . .$65           
2 Years  . . . . . . . . . .$110      
3 Years  . . . . . . . . . .$149 

7340 Fulton A
venue

N
orth H

ollyw
ood, CA

 91605
tel 800.526.4041  fax 818.764.6061

w
w

w.lobstersports.com
sales@

lobstersports.com
support@

lobstersports.com

TO AV
OID

 IN
JU

R
Y

:

• K
eep face out of ball path - balls can shoot out from

 opening at any tim
e.

• U
se only for tennis practice w

ith conventional tennis balls.

• N
ever place body parts or objects into m

achine.

• N
ever operate w

ith parts rem
oved.

• N
ever add balls w

hile m
achine is running.

• N
ever put w

et tennis balls in m
achine.

W
A

R
N

I
N

G
S

Please select from the following:

Serial N
um

ber:

Purchase D
ate:

TO
O

U
R

C
U

STO
M

E
R

S
Thank you for purchasing a Lobster ball m

achine. 
Please read this ow

ner’s m
anual in its entirety before 

operating your Lobster ball m
achine.

C
H

E
C

K
 FO

R
 SH

IP
P

IN
G

D
A

M
A

G
E

Inspect your m
achine for possible shipping dam

age. 
Test all of the m

achine’s functions. If your m
achine is dam

aged, 
call Lobster Sports im

m
ediately at 800.526.4041.

SA
V

E
 TH

E
 O

R
IG

IN
A

L SH
IP

P
IN

G
 B

O
X

The original box should alw
ays be used, if it is necessary 

to ship the m
achine back to the factory.
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N
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Lim

ited W
arranty:

Lobster Sports w
arrants that each Lobster Sports ball m

achine
purchased w

ill be free from
 defects in m

aterial and w
orkm

anship for 1 year from
the date of purchase except for the battery w

hich is w
arranted for 6 m

onths.
D

em
onstration m

odels and reconditioned m
achines have a 6 m

onth w
arranty. Said

w
arranty to be determ

ined by Lobster Sports at tim
e of purchase. A

ny part of the
ball m

achine, w
hich proves to be defective in m

aterial or w
orkm

anship w
ithin the 

1 year w
arranty period w

ill be repaired or replaced at Lobster Sport’s option 
w

ith a new
 or functionally operative part. This w

arranty is extended only to the
original custom

er of the Lobster Sports ball m
achine and m

ay be enforced only 
by such person. 

This w
arranty does not cover the follow

ing conditions:
A

) D
am

age resulting from
 m

isuse, neglect, alteration, accidents, tam
pering, 

abuse, fire, w
ar, insurrection, civil disorder, flood, acts of G

od or any 
other casualty; 

B
) Failure of Custom

er to properly follow
 operating instructions provided by 

Lobster Sports at tim
e of delivery; and 

C) D
am

age caused by use on circuits or voltages other than indicated on the
applicable nam

eplate.

This lim
ited w

arranty is in lieu of all other express w
arranties. A

ny im
plied

w
arranties of m

erchantability and fitness for a particular purpose shall
coincide in duration w

ith the 1 year lim
ited w

arranty. The exclusive rem
edy of

the C
ustom

er hereunder shall be repair or replacem
ent as stated above. U

nder
no circum

stances shall Lobster Sports be liable to the C
ustom

er or any other
person for incidental or consequential dam

ages of any nature, including,
w

ithout lim
itation, dam

age for personal injury or dam
ages to property; and

how
ever occasioned, w

hether alleged as resulting from
 breach of w

arranty by
Lobster Sports, the negligence of Lobster Sports.

N
o agent, em

ployee or representative of Lobster Sports or any other person is
authorized to m

odify this w
arranty in any respect. This w

arranty gives you specific
legal rights and you m

ay also have other rights, w
hich vary, from

 state to state.

This lim
ited w

arranty is void unless Custom
er com

pletes and returns the enclosed
w

arranty response form
to Lobster Sports w

ithin 30 days of receipt of the 
ball m

achine.

M
A

C
H

IN
E

 SE
TU

P
Intended U

se
The tennis ball m

achine is to be used in a dedicated tennis facility. The tennis 
player m

ust stand on the opposite side of the tennis net at a m
inim

um
 of 35 feet.

The tennis ball m
achine is designed to throw

 tennis balls only.

U
npack and A

ssem
bly

R
em

ove the m
achine from

 the box. K
eep the box along w

ith the packing m
aterials 

in case the m
achine needs to be shipped back to the factory. A

ttach the handle w
ith

the detent pins. D
etach the hopper. Then, flip and reattach by pushing the hopper on

to the case knobs. D
o not rem

ove the w
ire deflectors.

Transporting
The handle is provided to push or pull the m

achine. Tilt the m
achine back slightly

w
hen pushing or pulling the m

achine. B
e aw

are of sm
all steps or rough surfaces

that could bend or dam
age the underside of the m

achine.

To transport the m
achine in your vehicle, rem

ove the handle and invert the hopper.
The m

achine w
eighs approxim

ately 44 lbs. and m
ay be lifted into a vehicle by 1 or

2 people. U
se the m

olded handholds on the underside to lift and carry the m
achine.

M
A

IN
TE

N
A

N
C

E
Storage
Store the m

achine in a clean, dry location. N
ever store the m

achine in a closed 
car trunk w

here tem
peratures can reach 180 degrees. E

xtrem
e tem

peratures and
conditions can affect the m

achine’s electronic board and battery. E
xposure to rain

and snow
 w

ill dam
age the electronics.

C
leaning

Turn the pow
er OFF w

hen cleaning the m
achine. The outside of the m

achine 
m

ay be w
iped dow

n w
ith a m

ild detergent. The inside of the m
achine m

ay be
vacuum

ed to rem
ove tennis ball fuzz. The Lobster storage cover is an ideal w

ay to
protect your m

achine from
 the elem

ents.
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A
. Pow

er Sw
itch

– Pow
ers the m

achine on and off.

B
. E

levation
– A

djusts the ball the ball trajectory up and dow
n. 

C
. VerticalSw

itch
– Turns on and off the random

 vertical oscillation. A
vailable 

on E
lite Tw

o and E
lite Three m

achines only.

D. H
orizontal Sw

itch
– Turns on and off the random

 horizontal oscillation.

E
.

Tw
o-line Sw

itch
– Turns on the 2-line function for narrow

 and w
ide options.

A
vailable on E

lite Three only. 

F.
R

em
ote Sw

itch
– A

ctivates the rem
ote control handheld keyfob. If you did not

purchase a rem
ote, this sw

itch is not active until you upgrade your m
achine. 

A
n upgrade is available from

 your dealer or direct from
 the factory.

G
. R

eset B
utton

– The reset button pops out, in the event of a m
alfunction. If the

reset button pops out, call Lobster Custom
er Service at 800.526.4041.

H
. Fast C

harger Jack
– This jack is used to charge the battery w

ith the Fast Charger.
If you did not order the Fast Charger, the jack is inactive until you purchase.

I. B
asic C

harger Jack
– This jack is for the basic charger. 

J.  Feed O
n LE

D
– LE

D
 w

ill light up w
hen the feed m

otor begins to turn. 

K
.

Feed K
nob – A

djusts feed interval betw
een 12-2 seconds. Turn fully

counterclockw
ise to turn off the feed. 

L. 
Speed K

nob – A
djust the speed from

 10-80 m
ph.

M
. Spin K

nob – Controls am
ount of spin on the ball.

N
. B

attery Status Indicator
– LE

D
 indicates battery charge.

TR
O

U
B

LE
SH

O
O

TIN
G

 continued
Sw

itches D
o N

ot W
ork on the C

ontrol Panel 
The w

ire connections m
ay have been disconnected or loosened. Check connections 

on the back of the control panel. 
• Turn m

achine off. R
em

ove the four screw
s holding the panel to the red case,

and pull out the control panel carefully. N
ever touch the control panel directly,

especially w
ith m

etal tools.
• Check for a secure connection on the sw

itch in question. If loose, reconnect. The
w

ires are labeled and the m
atching term

inal is labeled on the electronic board.
•

If the m
achine does not pow

er on, follow
 the red and black w

ires behind the
B

asic or Fast Charger jack and the thickest w
ires to the battery. E

nsure they
are securely connected on both ends. 

• If the function is still not w
orking after testing the sw

itch, call Lobster
Custom

er Service at 800.526.4041.

M
achine E

rrors
The electronics are program

m
ed to help diagnose a m

achine error. The LE
D

indicator w
ill flash in the patterns listed below. If the error m

essage continues 
to flash, call Lobster Custom

er Service at 800.526.4041.

C
U

STO
M

E
R

SE
R

V
IC

E
Since 1970, Lobster Sports has been dedicated to providing outstanding custom

er
service. W

e invite our custom
ers to contact us at 800.526.4041

betw
een 8:00am

 -
4:30pm

 PST, M
onday-Friday or em

ail us at support@
lobstersports.com

 

Shipping D
am

age 
If an order arrives w

ith shipping dam
age, contact Custom

er Service im
m

ediately for
a replacem

ent. A
 replacem

ent part m
ay be sent or a dam

age call tag m
ay be issued

to replace the dam
aged product.

A
B

C
D

E
F

GHI

J
K

L
M

N

2 flashes, pause, 
2 flashes, pause

3 flashes, pause, 
3 flashes, pause

4 flashes, pause, 
4 flashes, pause

5 flashes, pause, 
5 flashes, pause

LE
D

 IN
D

IC
ATO

R
S

M
A

C
H

IN
E

 E
R

R
O

R

Feed m
otor error - If the feed w

heel jam
s, turn m

achine off, rem
ove

jam
m

ed ball, and turn the m
achine back on.

Top serve m
otor error - Turn m

achine off, check for jam
m

ed balls,
rem

ove case, rem
ove jam

m
ed ball, close case and turn m

achine on.

B
ottom

 serve m
otor error - Turn m

achine off, check for jam
m

ed balls,
rem

ove case, and rem
ove jam

m
ed ball, close case and turn m

achine on.

Sw
eep m

otor error - Turn m
achine off, check for any im

pedim
ent to

ability to sw
eep, rem

ove it, and turn m
achine on.
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C

ourt P
lacem

ent
To ensure the best position and w

idest range of sw
eep, use the w

hite court placem
ent

indicator on the bottom
 of the m

achine and place the m
achine at the center m

ark on
the baseline.

If desired, m
oving the m

achine closer to the net w
ill narrow

 the sw
eep or m

oving 
it back from

 the baseline w
ill w

iden it. To sw
eep the m

achine left to right, turn on
the horizontal sw

eep and turn off w
hen the m

achine is in desired position. It is not
necessary to pick up and reposition the m

achine.

B
all C

onsistency
A

 m
ixture of new

 and old balls w
ill produce inconsistent ball throw

s. Pressureless
balls are recom

m
ended for use w

ith a ball m
achine. 

Pow
er the M

achine
Turn the m

achine on using the Pow
er Sw

itch on the control panel. 

• Set the feed anyw
here from

 6 to 10 seconds.
• Put 3-4 balls in the m

achine and w
ait 20 seconds for the m

achine to start
feeding. Confirm

 the elevation, speed, and spin are appropriate; adjust if
necessary. Once you have set the m

achine up properly, turn the m
achine off;

load the hopper full of balls, and turn on the m
achine. 

• The 20 second delay w
ill allow

 you tim
e to w

alk to the other side of the court
and position you for the first shot. 

• To turn off the feed, rotate the knob fully counterclockw
ise w

ithout turning
m

achine off. This w
ill save battery capacity and allow

 tim
e to retrieve balls 

on the court.

Tw
o-Line O

scillation Setup (A
vailable w

ith E
lite Three O

nly)
The tw

o-line function autom
atically shoots to tw

o preset locations allow
ing you to

practice alternating forehand and backhand shots. You m
ay choose 2-line narrow

 
or w

ide for added versatility. 

• Fill the hopper, then turn the Pow
er Sw

itch ON
.

• Set the desired speed. Turn on horizontal oscillation.
• For a 4-second interval per ball, set the feed from

 2-8 seconds. 
• For an 8-second interval per ball, set the feed from

 10-12 seconds.
• D

uring the 20-second feel delay, select N
arrow

 or W
ide.

C
H

A
R

G
IN

G
IN

STR
U

C
TIO

N
S continued

U
sing an E

xport (240v) M
achine w

ith the P
rem

ium
 Fast C

harger
For ball m

achines used outside the U
S, you m

ust charge the m
achine w

ith the
appropriate Prem

ium
 Fast Charger to fit your country’s voltage requirem

ents. 
U

sing a 110v charger outside the U
S w

ill dam
age the ball m

achine and void the
w

arranty. Please contact Lobster Sports at info@
lobstersports.com

 or visit
w

w
w.lobstersports.com

 for m
ore inform

ation.

B
attery C

apacity
W

hen the m
achine is not in use (i.e. during the w

inter season or w
hen in storage)

charge the m
achine every m

onth.
B

efore storing the m
achine, ensure the battery 

is fully charged. N
ever let the m

achine go uncharged for m
ore than 1 m

onth. 
The m

ost com
m

on reason for a dead battery is a dead A
C outlet. E

nsure the
m

achine is connected to a live A
C outlet and is receiving a charge. 

The follow
ing LE

D
 settings indicate battery charge: 

• G
reen

ON
 &

 R
ed

OFF
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B

attery Charged
• G

reen
FLA

SH
IN

G
 &

 R
ed

OFF
. . . . . . . . . . . . . . . . . . . . . B

attery at 1/3 pow
er

• G
reen

OFF &
 R

ed
FLA

SH
IN

G
. . . . . . . . . . . B

attery has 10-15 m
inutes left

• G
reen

OFF &
 R

ed
ON

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B
attery D

rained
• G

reen
&

 R
ed

A
lternate Flashing

. . . . . . Pow
er E

rror
(see table on next page)

The follow
ing LE

D
 sequence indicate the charging sequence.

• G
reen

OFF &
 R

ed
ON

 . . . . . . . . . . . . . . . . . . . . . . .B
attery less than 1/3 pow

er
• G

reen
OFF &

 R
ed

FLA
SH

IN
G

 . . . . . . . . . . . . . . . . . . . . .B
attery at 1/3 pow

er
• G

reen
FLA

SH
IN

G
 &

 R
ed

OFF
 . . . . . . . . . . . . . . . . . . . . .B

attery at 1/2 pow
er

• G
reen

ON
 &

 R
ed

OFF
 . . . . . . . . . . . . . . . . . . . . . .B

attery m
ore than 2/3 pow

er 

TR
O

U
B

LE
SH

O
O

TIN
G

M
achine Serial N

um
ber

For any troubleshooting question, call support w
ith your m

achine’s serial num
ber. 

The m
achine serial num

ber can be found on the underside of the m
achine. Call 

Lobster Custom
er Service at 800.526.4041 or visit the Troubleshooting link on

w
w

w.lobstersports.com
.

• Lift the front of the m
achine using the m

olded handhold. 
• The serial num

ber is found on the w
hite sticker affixed to the m

etal platform
.

The m
ost com

m
on reason for shortened battery usage is 

chronically overcharging or undercharging the m
achine.
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C
harging the B

attery w
ith the B

asic C
harger

The battery ships fully charged from
 the factory. You m

ay charge the m
achine for 

8-12 hours before playing or until the LE
D indicator is solid green.

• Insert the B
asic Charger into the control panel jack.

• Plug the charger into a live A
C outlet and charge the m

achine until the LE
D

indicator is solid green. A
 solid green indicates the battery is fully charged.

• Depending on usage, the charging tim
e w

ill range from
 12-36 hours.

• To avoid overcharging your battery, disconnect the charger after the LE
D indicator

is solid green. N
ever charge the battery for longer than 48 hours continually.

• For optim
al battery life, charge the battery w

ith the B
asic Charger after each use.

C
harging the B

attery w
ith the P

rem
ium

 Fast C
harger or Fast C

harger
W

hen charging the m
achine w

ith a Fast Charger, the charging LE
D

 indicators 
on the control panel are bypassed. U

se the LE
D

 indicator on the Fast Charger.
Trickle charge technology ensures the battery w

ill not be overcharged. 

• For the Prem
ium

 Fast Charger, insert the red/black connector into the red/black
charger jack on the control panel. Plug the charger into a live electrical outlet.
The battery w

ill be fully charged in 1-3 hours.

• For the Fast Charger, insert the red/black connector into the red/black 
charger jack on the control panel. Plug the charger into a live electrical outlet. 
The battery w

ill be fully charged in 3-9 hours. 

• W
hen the LE

D
 indicator is orange, the battery is charging. The battery is 

fully charged w
hen the LE

D
 indicator is solid green. 

• For optim
al battery life, charge the battery w

ith the Fast Charger after each
use. It is acceptable to leave the Fast Charger plugged in indefinitely.

Pow
er M

achine w
ith P

rem
ium

 Fast C
harger or Fast C

harger
To use the m

achine w
ith the Prem

ium
 Fast Charger or the Fast Charger plugged in, 

ensure the battery is m
ostly charged. (H

int: If the LE
D

 indicator is green, the
battery capacity is betw

een 1/3 and full capacity.) 

• Insert the Fast Charger red/black connector into the red/black charger
0coupling on the control panel.

• Plug the Fast Charger into an electrical outlet. Pow
er the m

achine and play. 

• The Fast Charger w
ill extend the battery life by 2-3 hours. It w

ill N
OT fully

charge the battery and pow
er the m

achine at the sam
e tim

e. It w
ill N

OT w
ork 

if battery is dead.

O
P

E
R

ATIN
G

 IN
STR

U
C

TIO
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S continued
Triple O

scillation Setup (A
vailable w

ith E
lite Tw

o and E
lite Three O

nly)
Triple oscillation features random

 shots across the w
idth and depth of the singles court.

• Turn ON
 the m

achine. 

• Set the speed to 60 m
ph and feed rate at 8 seconds.

• Turn on the vertical oscillation. 

• W
atch the elevation indicator and turn the vertical oscillation off at its 

low
est point. 

• A
djust the elevation until the balls are just going over the net. If any balls 

hit the net, adjust the elevation up. If any balls shoot past the baseline, 
adjust the elevation dow

n. 

• Turn on the vertical oscillation for deep/short shots. 

• Turn on the horizontal oscillation for random
 left/right.

• M
aintain the speed at 60 m

ph for optim
um

 results.

R
em

ote C
ontrol (O

ptional)
The dual function rem

ote control keyfob w
ill operate w

hen the rem
ote sw

itch on the
control panel is on. U

se the buttons to turn on/off the feed and oscillation or sw
eep. 

If necessary, follow
 these steps to troubleshoot the rem

ote’s functions.

• If the rem
ote control does not w

ork, check w
ires are securely connected. Turn

m
achine off and undo the four screw

s on the control panel. Pull out the control
panel carefully. D

o not touch the green electronic board directly. R
econnect any

loose w
ires behind the rem

ote sw
itch. 

• The range of the rem
ote control m

ay be influenced by local environm
ental

factors. If rem
ote functions in a short range, you m

ay need to replace 
the battery for the handheld keyfob. Call Lobster Custom

er Service at
800.526.4041 for replacem

ent or visit your local hardw
are store.

Feed: on/off
Sw

eep: on/off


